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Pitch Bookings 
 
If you have the correct permissions, you will see an additional menu option ‘Pitches’. This module has 
been designed to manage the allocation and financial aspects of Pitch Hire. 
When choosing the Pitches menu, a drop-down menu is shown: 

 

3G Calendar 
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Both Pitch Calendars can view Previous/Next day calendars, with associated Month Calendars and a 
Go To facility to specify any date past or future. 
 
Month View 

 
 

All 3 pitches are shown, side-by-side. Any grey area with a + symbol can be clicked and booked. 
 

 
 
 

 
 

The booking screen allows you to select the Customer from the list. The list will tell you if it is a Public, 
Community or Community (Free) customer. 
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• Public customers are charged at the current rate per hour 
• Community customers are charged at the current rate per hour 
• Community (Free) customers are not charged 

 
The times are the ones selected by clicking on the + icon. You can add any relevant notes. 
 
Click Create Booking 
 
The time slot you clicked will be changed to show it has been booked. Clicking on this slot will display 
the booking details: 
 

 
 
As you can seem the price has been allocated based on the Customer Type and the Pitch. 
By default, Public or Community Customers are marked as ‘Invoice Required’ and will be invoiced by 
Finance accordingly. If the Customer has paid up-front, you can amend the booking to show this.  
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Click the Edit button: 
 

 
 
There are 2 things you might want to do at this stage: 

1. Change the Invoice Status to ‘Paid’ 
2. Apply a discount to the booking – if applicable 
 

Make the changes and click Update Booking 
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Once updated, the calendar will reflect the change. If set to Paid, the appointment slot will appear as 
shown below: 
 

 
 

Within the Booking details you can also Replicate the booking – see below for the various scenarios of 
how to do this. 
 
We will replicate this current booking – 
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Scenario 1 
A Customer wants to book the same time slot for the same pitch for another single date.  
 
Edit the current booking: 
 

 
 
 
Select the Pitch required, when the replication is to start from, and the Replication Type: 
 

 
 
In this case we choose ‘Single Date’. The number of replications cannot be changed. 
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Click Create Replicated Bookings and the booking shown in the Booking Preview section will be 
created. 
 
You will get a confirmation message: 
 

 
 
The booking will then show on the Calendar: 
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Scenario 2 
 
A Customer wants to book the same time slot for the same pitch for a sequence of dates. 
 
Edit the current booking: 
 
Select the Pitch required, when the replication is to start from, and the Replication Type: 
 

 
 
In this case we choose ‘Daily (Consecutive Days)’. Enter the number of replications required. 
 

 
 
Click Create Replicated Bookings and the booking shown in the Booking Preview section will be 
created.   
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The new appointments will then be shown in the Calendar: 
 

 
 

Original booking Replication 1 Replication 2 Replication 3 
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Scenario 3 
 
A Customer wants to book the same time slot for the same pitch for each consecutive week.  
 
Edit the current booking: 
 
Select the Pitch required, when the replication is to start from, and the Replication Type: 
 

 
 
In this case we choose ‘Weekly (Same Day of Week)’. You can also specify which day of the week to 
start on and the date to start. Enter the number of replications required. 
 
 

 
 
Click Create Replicated Bookings and the booking shown in the Booking Preview section will be 
created.   
 



 

 

 

 
SISV2 USER MANUAL V1.2 - PITCH BOOKINGS BRIAN DAVIES PAGE 12 OF 27 

 

The new appointments will then be shown in the Month Calendar: 
 
 
 

 
 
 

Original booking 

Replication 1 

Replication 2 

Replication 3 
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Grass Pitches 

 
 
There is currently only 1 grass pitch, and the calendar is used simply to log who has booked the pitch. 
It works in the same way as the 3G Pitches, except for the allocation of prices and invoicing. It uses the 
same list of customers, and its availability is governed by the Availability Rules module (see next 
section) 
 
Both Pitch Calendars can view Previous/Next day calendars, with associated Month Calendars and a 
Go To facility to specify any date past or future. 
 
Month View 
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Availability Rules 
 

The Availability Rules menu option controls whether each Pitch is available on certain days. 
 
Rules can be applied to one of these options: 

 

 
 

In most cases, the rules will allow Availability for every day. However, certain days, such as Christmas 
Day will involve a complete lack of availability. 
Each rule has a Priority.  

Normal usage has a Priority of 0.  
To block usage a Priority of 10 would be created for the date (e.g. 25/12/2025) 
You can add such periods for other reasons and for each pitch, such as maintenance on Pitch 
2 on 12/02/2026 or the period 09:00 – 14:00. 
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For examples, this record shows that Pitch 1 is available: 
 

 
 

The rule commences on 1st August 2025 and ends on 14th September 2025 and applies for every day of 
the week.  
Pitch 1 is therefore available between 09:00 and 19:00 
 
If any availability rule is not in force for a Pitch, the default hours are 06:00 – 22:00. 
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The Availability Rules can be viewed, edited or deleted using the Availability Rules option on the main 
menu. 
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On the right of each entry, there are three options: 
 

 
 

The first icon allows the rule to be copied to other Pitches.  
When adding a Rule which applies to more than one Pitch, add one and then use this facility to copy 
to the others.  
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Pitch Booking Management 
 
This section at the bottom of the Calendar Page for each Pitch type shows several options: 
 
3G Pitches 
 

 
 
Grass Pitches 
 

 

All Customers 
This shows a list of all recorded Customers for Pitch Bookings. New Customers can be added or 
existing ones amended. 
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Add Customer 

 
 
The Customer Type options are: 

 
 
Pitch Charges are controlled within the system, and associated charges are allocated according to the 
Customer Type: 
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Performance reports 
 
This page contains various reports showing how the 3G Pitches are used: 
 

 
 
You can amend the from/to dates to give a wider or more focussed view of the performance. 
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Below that is a Top Customers list for the same period: 
 

 
 
The colour badges display in the Top Customers table with: 
 

🟢 Public customers (green badge with light green background) 
🟡 Community customers (yellow badge with light yellow background) 
🟣 Community Free customers (purple badge with light purple background) 

 
The badges appear before each customer name, making it easy to see at a glance which customer 
categories are performing best. 
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Bulk Invoice Management 
 
This option allows the Accounts Team to manage invoice statuses for multiple bookings. 
 

 
 
Using the filters creates a list of the bookings: 
 

 
 
Each customer has a separate list of bookings that occur within the date range requested.   
There is a header row which has a Select checkbox – this will select ALL bookings in the selection. 
Each customer has a header row (shown in grey) with another Select checkbox – this will select all 
bookings for that Customer. You can select as many bookings as required. 
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Choose the New Invoice Status you want to allocate from the Bulk Actions area: 
 
 
 
 
 
 
Click Update Selected on the right of the Bulk Actions area. You will be prompted to confirm the 
action: 
 
 
 
 
 
 
 
 
N.B. If you don’t select a New Invoice Status, clicking the Update Selected will not perform any action. 
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Pitch Booking Customer Change 
 
This facility will appear on the list of additional options below the Calendar Views for both 3G and 
Grass Pitches. 
This is a complex facility, with implications for finance and audit. It has been separated from the rest 
of these facilities so that the option is only available to authorised users.  
 

 

Initial screen 
 

  
 
Select the date range, the pitch, customer and weekday required and click apply. You do not need to 
complete the Change Settings items at this stage. 
 
Choosing these criteria: 
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Returns a long list: 
 

 
  
Note the Preview Changes button at the bottom of the page is greyed out. 
 
1 – Simple change 

Select the new Customer name and the items in the list you want to change. Here we’ve 
selected only those on Monday between 7th and 21st September. Click Preview Changes.  
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2 – Sequence change 
If the selected items are part of a sequence of hours, select all items in the list AND specify the 
time slots required. 

 
Selecting these items: 
 

 
 
Returns these items: 

 
 
As the items selected are all sequences, to change just the 10:00 – 11:00 slot to a new customer, we 
have to enter the Change Settings as follows: 
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The facility will only apply the change to the time slots selected. 
 

 
 

In either case, clicking the Cancel button will return you to the previous page and will not make any 
changes. Clicking the Confirm Changes button will carry out the changes listed. 
 
 


