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Login screen 

 
 
Enter your username and password. 

Forgot your password? 
if you’ve forgotten your password, click ‘Forgot your password?’ 
This will display a password reset box where you can reset your password. 
 

 

How It Works: 
1. User enters both email and username 
2. System validates the combination - both must match the same user account 
3. If valid: Generates reset token and shows the mailto link 
4. If invalid: Shows generic error message without revealing which field is wrong 
5. Security: Prevents attackers from discovering valid email addresses or usernames 
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You can simply copy the link and enter it directly into your browser or open the Email Client program 
on your device (Outlook, Mail, etc) and send the instructions to yourself - ideal if you’re just going out 
or away from your oZice or using an insecure computer. 
 
The email contains this message – the link is time limited to 2 hours: 
 

Hello <your name>, 
 
You're receiving this email because you requested a password reset for your SIS v2 account. 
 
Please go to the following page and choose a new password: 
https://sis-fcum.uk/password/reset/MTc/cxi5zg-17e0fe796fdf1a4c95590bf29720d6aa/ 
 
Thanks for using SIS v2! 
 
If you didn't request this password reset, you can safely ignore this email. 
 
Best regards, 
The SIS v2 Team 

< Your email address > 
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Whichever way you access the link, you will see this page: 
 

 
 
Enter the new password and click Set New Password, and your password will be changed.  
N.B. if your browser saves passwords, make sure you update it using the new password. 
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Main Screens 
General details 
 
All screens inherit the main navigation header and footer. 
 
The Header contains these sections: 
 

 
 

Logo – remains on all screens Menu options – these change according to the logged-in user Buttons 

 These options will change according to which permissions the user has  

 
The Footer contains these sections: 
 

 
 

Logo – remains on all screens  Links – these do not change 

 

Initial screen 
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Main menu options 
 
Depending on your access permissions, you will see one or more of the following options: 
 

 
 
The Welcome option will always be shown and will refer you to the Welcome screen: 
 

 
 
Go to Dashboard displays the initial screen after logging in. 
Learn More takes you to the About screen. 
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The About option will always be shown and will refer you to the About screen: 
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Main facilities 
 
The other options allow the user to access: 
 

Operations Viewing/Creating Events 
Community Under development 
Commercial Under development 
Finance Financial information relating to General Events 
Pitches Full 3G Pitch and Grass Pitch Booking system 
Safety Safety data relating to Football Matches 
Maintenance Maintenance work, tests and certifications 
Volunteers Recording Volunteer time for Matches and other activities 

 
An individual user will have access to one or more of the options – the option will not be visible if the 
user does not have permission. 
 
Some non-personal accounts have specific roles and will not see some of the standard options, but 
specially designed screens relevant to their functions. 
 

Account name Purpose 
eventview Account to view the details of Events 
pitchview Account to view the 3G Pitch bookings 
signin Account to manage the Volunteer sign-in process on matchdays 
Grounds Account to view the 3G and Grass Pitch bookings for the Grounds StaZ 
Events Account to view and manage Events – General and Football for Reception 

volunteers 
 
The other sections of the Help page show details of the facilities available.  
 


